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Capitol Graduation

DPS Director Dennis Garrett performs the final inspection of Ad-
vanced Basic Class 2003-2 in the lobby of the state capitol build-
ing in Phoenix. Twenty-one new officers participated in the June
13 inspection prior to graduation ceremonies. Andrew Shurtz was
selected for the Skip Fink Award given to the graduating officer who
best exemplifies spirit, excellence and leadership in both aca-
demics and overall curriculum.
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DPS enters into Governor's
Efficiency Review process

Gov. Janet Napolitano's Efficiency Review program is not an-
other one of those “do more with less” promotions that frequently
force state agencies to terminate worthwhile programsin order to
remedy ashrinking budget.

That's how DPS Commander Terry Conner characterizes the
governor’s Efficiency Review (ER) process, astrategy designed to
save the state millions of dollars while, at the sametime, improve
upon every-day processes offered by each agency within state gov-
ernment.

ER kicked off this spring when the Departments of Transporta-
tion, Economic Services and Corrections were mandated to scruti-
nize their effortsin order to become more pragmatic in their ap-
proach to daily business activities.

Thissummer, it'sDPS turn to step up tothe ER plate, and Conner,
DPS' agency representative for the review, saysthe agency is con-
fident that its empl oyeeswill devel op approachesthat not only will
result in the savings of precious resources, but also produce ideas
designed to improve operational processes at DPS.

Conner says he realizes there may be some difficult moments
ahead as the Department moves through the process. But, he also
remains confident that the agency will meet deadlines established
within the ER program parameters.

Thefirst important deadline DPSfacesisJuly 15. At that time,
the agency must submit an initial report on those departmental ac-
tivitiesbeing addressed. On Aug. 1, areport isduetothegovernor
on progressthe department has made toward her executive order.

On Aug. 15, Conner and his ER team will present their recom-
mendationsto the senior executive staff. On Sept. 30, the Depart-
ment must submit itsfinal report to the Governor.

Within the process, the Department is required to review all
activitiesthat occur at DPS and to find approachesto makethe DPS
operation more efficient and cost effective.

“This initiative challenges all state agencies to find practical
and sensible ways to improve customer service, reduce costs and
eliminateduplication,” Conner said.

Although Efficiency Review and Project SLIM havedrawn com-
parisonsand may besimilar in appearance, Conner said thereisone
major difference between Napolitano's approach to governmental
belt tightening and SLIM (State Long-term Improved Management),
an early 1990'sprogram introduced by Gov. Fife Symington that was
designed “to identify, evaluate and implement waysto best deliver
programs and services of the highest quality at the lowest rate.”

“The primary difference between ER and Project SLIM isthat

CONTINUED ON PAGE 2




Page 2

July 2003

The Digest

From Director

Dennis Garrett's

Vantage
Point

The Efficiency Review initiative mandated by Gov.
Janet Napolitanolast spring isaprogram that will capture
much attention at DPS during the next few months. Be-
cause of a time table that calls for us to meet various
deadlines starting July 15 and ending Sept. 30, thiswill be
an accelerated process, but also one, | am sure, that we
will be ableto maintain.

One advantage we as an agency have is that we are
in the second group of State agencies to be involved in
thisprogram. Three other departments have already suc-
cessfully completed the initial stages of this process, so
we have a blue print to follow and upon which we can
improve.

During this process, we will seek and rely on input put
forth by employees at DPS in our efforts to make the
department more efficient and effective, keeping in mind
that we will not deviate from our mission to protect hu-
man life and property through the enforcement of state
laws.

Thisis not ancther Project SLIM. With SLIM, most
of the direction came from outside the Department. With
the Efficiency Review initiative, ideas will develop from
within the Department, from our own employees.

Clearly, no one knows how to do the job better than
someone aready doing the job. Employees are the ones
closest to the problems. Consequently, employees are
the ones closest to the solutions.

We are open to all suggestions. All of us want our
agency to operate on a more efficient and effective ba-
ds. Thisisan opportunity to voice your suggestions and
ideas to the Executive Staff on how we can do things
better. It'scritical that employees play arolein thispro-
cess. Rest assured that your ideas and suggestions will
be welcomed.

Because of the Efficiency Review initiative, this
agency is going to change. Employee input will play a
major rolein directing DPS through this transformation.
You have a voice both in your future as well as the
Department’s; it'savoicethat will result in building astron-
ger and more efficient Department.

(Editor’s Note: An in-depth story about the Effi-
ciency Review process begins on page one in this
month’s Digest.)

Efficiency ...
CONTINUED FROM PAGE 1

SLIM involved people from outside state government making rec-
ommendations concerning present and future business operations
within all stateagencies, including DPS,” Conner said.

“The Efficiency Review process, however, isinternally driven
and employeeoriented. It affordsall employeesat DPS an opportu-
nity to participate. Thereare aways alternativesin theway we go
about our everyday business. And, we also know there are ways of
improving thethingswedo.”

In order to generate employee participation, Conner has put
together a focus group with representatives from each division at
DPSaswell asthe Director’sOffice.

Group membersare Terri Laurel, Agency Support Division, ext.
2397; Lt. Terry Azbill, Criminal Investigations, 520-746-4661 (Tuc-
son); Lt. Karl Kjelstrom, Highway Patrol, ext. 2873; Commander Jeff
Redler, Criminal Justice Support Division, ext. 2089; and Lt. Terry
DeBoer, Director’sOffice, ext. 2422.

“These Division representatives will be points of contact for
employees wanting to present their suggestions,” Conner said.

As part of the ER process, this group conducted a series of
town hall-type meetingsin June and early July seeking input from
employees on “how we can do things differently and with more
efficiency.”

Concurrent with the “town hall” meetings, a cyber link to the
Department’ sweb page was devel oped offering employees another
avenue to present their ideas.

“For each recommendation that we devel op, we must quantify
in terms of dollars the money that would be saved, and what we
would achievewith these savings,” Conner said. “It might beaone-
time savings. It might be an annualized savings or it might be a
savingsthat is a cost avoidance. Whatever we accomplish hasto
be quantified and measurable.”

During thisprocess, Conner said that each Division will beasked
toprovidetwo “ quick hits’ that could beimplemented within a 30-
to 90-day timeframe.

“ Obvioudly, somethingswill taketimetoimplement, soweare
looking into areas where some cost-saving measures can beimple-
mented immediately,” Conner said. “ Some, such asenergy savings
at new departmental buildings and fleet reduction, have aready
been implemented.

“Someitemsto be considered could belegidativein natureand
would requirelegidation tochange. Othersmight be organizational
or procedural and can be handled within the agency. Others may
require cooperation among other state agencies.

“We are facing some pretty tight deadlines, but when we are
finished, our agency will be operating more efficiently.”

The Digest is published monthly by the DPS Training and Manage-
ment Services Bureau for the employees and retirees of the
Arizona Department of Public Safety.

Employees are invited to submit story ideas or stories for publication.
Stories or story ideas may be submitted to The Digest by mail, EMS
or Telephone (602-223-2313).

Dennis A. Garrett, Director
Art Coughanour, Publications Editor, acoughanour@dps.state.az.us
Jim Jertson, Publications Support Specialist, jjertson@dps.state.az.us

The Digest can be accessed directly from the DPS World Wide
Web home page at http://www.dps.state.az.us/digest.
The Arizona Department of Public Safety
is an Equal Employment Opportunity Agency.
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Alison born while DPS officer is in Iraq

Although thewar in Irag continues, most
of its focus has diminished, frequently rel-
egated to the inside pages of a newspaper
or appearing asthethird or fourth lead story
on anational or local television newscast.

But for SandraKafton, 28, thewar in Irag
rageson and will until her 31-year-old hus-
band, DPS Officer Steve Kafton, returns
home and holdsthe coupl€'sfirst child, the
daughter he has never seen.

Alison Elizabeth was born April 18 in
Tucson, almost two months after the
Nogales-based Highway Patrol officer re-
ported for active duty with the Arizona Na-
tional Guard. After the855" Military Police
Co., based in Phoenix, wasactivated, Kafton
and hisfellow soldiersheaded for Fort Bliss
in El Pasofor afew weeksof advanced train-
ing beforeleaving for Irag where hehasbeen
sinceMarch.

Both Sandra and Steve knew such an
assignment was forthcoming, but both
hoped that the separation would come after
thebirth of their first child.

Sincehisdeparture, Sandrahashad mini-
mal contact with her husband.

“I haveheard very littlefrom him,” Sandra
said. “I know heisinlrag, but | don’t know
where, nor am | surewhat heisdoing and |
havenoideawhen hemight return. Hisoffi-
cial orderscall for 365 days of active duty.
But, | know it could be more, or it could be
less. It'simpossibleto predict.”

After thebirth of the 7-pound, 11-ounce
Alison, Sandrasaid thefirst couple of weeks
without Steve were quite difficult.

“But thingsaremuch better now,” Sandra
said. “I have had alot of support from my
family and the other officersand their fami-
lies. | can’t thank thosein District 8 enough
for supporting me by collecting and deliver-
ing baby supplies like diapers and baby
wipes.

“When | became pregnant, we both were
really excited. But, when it became apparent
that wewould begoing towar, wewerepretty
concerned because we knew Steve would
probably be gone when | delivered.”

On April 17, theday before Alison’sin-
duced birth, Sandra talked viatelephoneto
Stevein Irag.

“So he knew when Alison was going to
be born beforehand,” Sandrasaid. “Hewas
very excited about it. | have sent some pic-
tureswhich he has enjoyed and appreci ated.
Thepictures, however, took awhiletoreach
him. Becausehisunit movesaround so much,
itistough for themail to catch up with him.”

When Steve Kafton returns, he will see daughter for first time

LITTLE ALISON
KAFTON A FEW DAYS
AFTERBIRTH

Sandra saysthe separation remains diffi-
cult and relishes the day Steve returns to
their homein Rio Rico and resumes his job
asHighway Patral officer, something he has
done in the Nogales area for dightly more
than three years (Editor's Note — Seve's 4-
year anniversary date with the Department
was June 27).

“The lack of contact at timesis hard to
deal with, but heisdoing something hefeds
needs to be done,” Sandra said. “Hewas a
little upset with thetiming of hiscall up, but
at the sametime he was relived when hefi-
nally received his orders to report. For so
long, we didn’t know when hewas going to
leave, and the uncertainty was driving him
up awall. Hecertainly didn’t want to miss
Alison’shirth.”

Sandra said Steve isn’t the only one in
his National Guard company facing similar
hardships. “I have been told that there are

19 otherswhose wives were expecting when
the 855" wasactivated,” she said.

She said she sent Steve some pictures of
their first child, but it really doesn’t capture
Alison’s warmth and personality. Photos,
she says, only heightens the imagination of
what awaits once Alison’s father returnsto
the United States.

“1 know hewon’t be herethis summer,”
Sandrasaid. “Hopefully, he'll be homefor
Christmas. That would begreat.”

For Steve, what better Christmas present
istherethan to be homewith your wife and
holding your firgt child for theveryfirst time.

* k%

Sandrasaid Steve would liketo hear from
hisfriendsat DPS. Hismailing addressis:
SSG Steven Kafton
855" Military Police Company
APO, AE(09302-1340

and officefurniture.

officeisconfigured differently.

about 10 years, Johnston said.

Merit System Council in new location

The Law Enforcement Merit System Council (LEMSC) office recently moved
from Suite 375 on thethird floor of the DPS state headquartersbuilding in Phoenix to
Suite 235 on the second floor of the same building.

Themovetook placeover threedaysin early June. LEMSC serviceswereinter-
rupted only for ashort period of time dueto the movement of tel ephones, computers

DPS Commander Coy Johnston, LEM SC businessmanager, said thenew LEMSC
office has roughly the same sguare footage as the former office, but that the new

Themovetook place, Johnston said, because extra office space became avail able
on the second fl cor of the headquartersbuilding at the sametime other DPS entities
needed extra office space on the third floor.

Prior to the recent move, the LEMSC office had been located in Suite 375 for
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HIPAAresultsin some
information problems

DPSmanagement haslearned during the
past few monthsthat some DPS officershave
had problemswhen trying to obtain “extent
of injuries’ information and other health re-
lated information from certain medical cen-
tersduring their investigations.

Hospital and medical center personnel
citethe Federal Health Insurance Portability
and Accountability Act (HIPAA) astherea
son for not sharing medical information with
officers, a DPS spokesperson said.

Ana Rosa Velarde, a Human Resource
analyst at DPSwho was recently appointed
the Department’ s Heal th Information confi-
dentiality officer, said there are provisions
intheHIPAA law regarding theneedtoshare
certain medical information for law enforce-
ment purposes.

She added that attorneys from the state
and county attorney’s offices are working
with attorneysfrom the ArizonaHospital and
Health Care Association (AzHHA) to come
to an agreement on the interpretation of
HIPAA, and protocols to be followed in re-
gardstoreeasing information.

LisaStelly, an attorney with the Arizona
Attorney General’s Office who is assigned
to DPS, isamember of the group. Velarde
said it isexpected that thegroup will publish
aform of guiddinesregarding thisissuein
the near future.

Inthemeantime, Velardesaid that Stelly
is encouraging DPS officers to contact her
if they are having difficulty obtaining health
information from hospitalsto contact her.

Stelly may bereached at 602-223-2406
or 602-542-8529.

Cancer takes life of Sgt. Chris Rider

Sgt. Chris S. Rider, 57, whose career at
DPS spanned nearly 27 years, died May 21
at his Phoenix home following a lengthy
battlewith cancer.

Sgt. Rider, badgeno. 1937, retired from
theDepartment April 21.

Hebegan hisDPScareer on Oct. 3, 1976,
at theDPS Cadet Training Academy in Phoe-
nix. Upon graduation from the academy, he
was assigned to Keams Canyon on the Hopi
Reservation. On Nov. 8, 1981, hetransferred
toSpringerville.

On Jan. 30, 1983, he was promoted to
sergeant and assigned to Holbrook. The
following year, hereturned to Springerville
where he remained until September 1995
when he was assigned to the Department’s
newly-created gang unit — GITEM — assu-
pervisor for Navajo and Apache counties.

Hereturned to hisHighway Patrol squad
in Springervillein March 1997 and remained
inthat position until transferring to DPS state
headquarters in Phoenix about a year ago.
In Phoenix, hehandled avariety of adminis-
trative responsibilities mostly in the Train-
ing and Management Services Bureaul.

During his career, his squad received a
Director’sUnit Citation in 1988. In 1993 his
district, Digtrict 11, received the Northern
Divison and Highway Petrol Bureau District
of the Year Award. In 1993, he also was a
recipient of a Suggestion Award for his of-
ficer-safety proposal to disable the passen-

Services conducted
for Dean Couch

A memorial servicefor retired DPS Of-
ficer F. Dean Couch was conducted June 6
inKingman.

Officer Couch, 66, who passed away May
29 at theKingman Regional Medical Center,
retired from DPS Dec. 31, 1983, after a23-
year law enforcement career that began and
ended in Kingman area.

A native of Buckeye, Officer Couch en-
tered the U.S. Marine Corpsafter hegradu-
ated from Buckeye Union High School. Af-
ter the Marines, Officer Couch, badge no.
139, joined the Arizona Highway Patrol in
July 1960.

He is survived by his companion of 10
years, Jean Goujon; son, Brannon; father,
Henry; brother, Terry; and a sister, Susan.
Two grandchildren also survive.

His mother, Pauline, preceded him in
death.

Thefamily requests contributionsto the
Associated Highway Patrolmen of Arizona
(AHPA).

ger-sideinterior lightin patrol vehicles.

In 1994, hissquad received the Northern
Division’s and Highway Patrol Bureau's
Squad of the Year Award.

Oneof themost challenging timesin his
career occurred during the copper miners
grikein Clifton-Morenci. For hisactionsin
containing rioting strikers during the 1984
Cinco de Mayo celebrations, the Michigan
native received a Letter of Commendation
from Director Ralph T. Milstead.

Al Sterkenburg dies
May 28 in Prescott

L. Allen* Al” Sterkenburg, who retired
from the Department as a lieutenant and a
Highway Peatrol district commander in 1991,
passed away May 28 in Prescott.

Lt. Sterkenburg, 61, badge no. 325,
started his career with the ArizonaHighway
Patrol on Aug. 25, 1965, and retired Sept. 30,
1991, with 26 yearsof servicetothe Depart-
ment.

Hisfirst appointment following the acad-
emy camein January 1966 when hearrived
in Kingman. That was followed by an as-
signment to background investigations in
the North Central Zone, and a transfer in
November 1972 tothe Uniform Division.

In January 1973, he moved from the Uni-
form Division into the Emergency Medical
Services Division. Later that year, he was
promoted in placeto sergeant. In May 1975,
the Sparta, Mich., native transferred from
EMStothe Highway Patrol district officein
Mesa.

Twoyearslater, hewaspromoted tolieu-
tenant and transferred from the Mesa Dis-
trict 11 officeto Highway Patrol state head-
quartersin Phoenix.

In April 1978, Lt. Sterkenburg, an avid
outdoorsman, transferred to Prescott where
hebecameDidgtrict 12 commander, aposition
heheld at thetime of hisretirement.

During hiscareer, hereceived acommen-
dation from DPSDirector Ralph T. Milstead
for the“courageous’ actionshetook tohelp
quell aMay 4, 1984, riot involving copper
minersin Clifton-Morendci.

Lt. Sterkenburg received the
Department’sMeritorious Service Awardin
connection with an incident on May 5, 1988,
whereheassisted afellow DPSofficer inan
effort to save thelife of aman who was suf-
fering acoronary.

Prior tothe Department, Sterkenburg, a
graduate of Santa Cruz Valley Union High

CONTINUED ON PAGE 15
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Retirees hit the road to visit ill friends

A cup of coffee goes along way in making someone's day

Sometimes it doesn’t take more than a
cup of coffee to make someone's day.

That was the purpose behind a couple
of informal coffee get-togethers organized
by the Coalition of DPS Retireesin an effort
touplift thespiritsof someserioudyiill retir-
€es.

For these DPSretirees and others, their
physical well being smply isn't what they
would likeit to be and that distresses those
deeply involved with the Codlition. Normally,
when the Coalition receives word that “one
of their own” ishaving arough go at it, the
Coalition sends a personalized card of en-
couragement hoping to uplift the spirits of
thisfellow retiree.

Although acardisniceand appropriate,
themembership fdt that therewas something
more they could do in order to boost the
spirits of those whose health has taken a
turn for theworse.

“ During an informal discusson at aboard
meeting, an idea surfaced that it would be
'neat' to go visit some of theseretirees, show
them that we do care about them and haven’t
forgotten them,” said retired Lt. Col. Larry
Thompson who servesasthe Coalition vice
chairman.

With the support of Coalition President
JR. Ham and the Coalition board, theidea of
“ meeting over coffeg’” becameareality May
9 assome seven DPSretirees, including Ham
and Thompson, madearrangementsfor atrip
to Kingman and a “cup of coffee” with
Roscoe Baker, Jack “ Snoopy” Schwarz and
Dean Couch.

Retired DPS Lt. John Tibbetts, former
Highway Patrol District 1 commander in
Kingman, took careof thearrangements. The
Department chipped in by providing avan
to transport seven Coalition members to
Kingman from Phoenix. Oncein Kingman,
the seven rendezvoused with another 13
Kingman-area DPS retirees who together
visited thethreeailing retireesat a Kingman
restaurant.

“1 thought we had a pretty good re-
sponse,” Thompson said. “Roscoe, Snoopy
and Dean wereredlly tickled to see usand
we certainly enjoyed spending some time
with them. It was pretty much aspur of the
moment thing, but it worked out well.”

The three also recelved Coalition and
DPS mementosfrom thegroup.

A short time after the Kingman “java
jaunt,” Coalition membersthen met with an-
other DPSretiree, Ray Carson, for coffeein
Gilbert.

Honored guest
During a coffee with several DPS retired officers, retired Sgt. Ray Carson (left) received a

ball cap and pin from the Coalition of DPS Retirees.

“Pinning” the retired sergeant is

retired Major Ernie Johnson. The group met and exchanged stories at a Gilbert restau-

rant.

“Because of his health, Ray had pretty
much dropped off our radar screen,” Th-
ompson said. “Hise-mail quit working and
we couldn’t reach him by phone. Some-
how, Thad Curtisin Ajo heard wewerelook-
ing for Ray and he called us and informed
us about Ray’'s whereabouts.”

Thompson said a few days after they
met with Carson in Gilbert, theretired of-
ficer returned tothe Alpineareaand isnow
under hospice care.

“It's fun meeting with these guys, but
it's also very sobering,” Thompson said.
“Dean Couch passed on (story page 4)
shortly after our visit while the others re-
main very serioudy ill. But, it'sagood fed -
ing to know that wewere ableto maketheir
day atouch brighter.”

After each gathering, Thompson said

many other retirees and current employees
indicated that they al sowould have attended
the coffeesif they had known about them.

“They arepretty informal get-togethers,”
theretired lieutenant colonel said. “When
we get word about aretiree who needs some
extra encouragement, | put out a natice on
our e-mail ligt, there' sabout 300 memberson
that list. Then we set adate and meet.”

Thompson added that current DPS of-
ficersin the DROPS program also are con-
sidered officia retireesand aredigibletojoin
theCoalition.

Those interested in further information
about the Coalition can contact JR. Ham,
Thompson or Betty Gallery. Ham can be
contacted toll freeat 888-711-2778 while Th-
ompson can bereached at larrytaz@w3az.net.
Gallery, executive assistant of the Highway
Petrol Divison, can becontacted at ext. 2651.
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Facilities striving to

If it wasup to Carl Tornambe, the physi-
cal makeup of today’ s Tucson headquarters
complex would become a relic of the past,
the sooner the better.

The Facilities Section manager and staff
have a three-year plan on board which, if
implemented, would see the construction of
anew Southern Crime Laboratory, followed
by the building of anew operationsbuilding
and the future renovation of today's Tuc-
son headquarters building.

A schematic design aso has al three
buildingsfootprinted on the same 8-acrepar-
cel of land that is home to today’s Tucson
headquartersbuilding.

Asit stands presently, Tornambeand his
staff, thanks to a federal grant, have con-
struction documentsin hand for anew two-
story crime laboratory for the Tucson area.
Unfortunately, the money isn’t there today
tobuild thenew $11.4 million two-story com-
plex which will feature42,000 squarefeetin
crimelabfloor space.

“The Tucson crimelabisthenumber one
issuein our capital improvement plan for ‘05

get Tucson Crime Lab on building block

legidation,” Tornambe said. “It’s under-
stood that in times of budget constraints,
thiswill bedifficult tofund. However, asan
agency, we need to be as credtive as pos-
siblein our efforts to secure funds for this
project. It would be a shame to see these
completed construction documents sitting
on ashef for any extended period of time.”

“We are at the point now that we could
advertise for contractor bids tomorrow if
there was funding for the new crime lab,”
said Tom Heideman, Facilities supervisor,
whoworked with thearchitectural firm DLR
Group in devel oping the documentsfor the
proposed Tucson crime lab.

The construction documents are the
byproduct of a $1 million federal grant the
Scientific Analysis Section received last year.
With that $1 million, theDLR Group provided
the Department with aschematic design for
all three buildings and construction docu-
mentsfor thecrimelab.

I built, thenew crimelabwould resemble
the Central CrimeLaboratory in Phoenix. It
would feature two pent houses to capture

and handletoxic fumeswith office spaceon
thefirst floor and labson thesecond. There
also would be allotted space for Property
and Evidencefacilities.

“It would be a three-year process to
complete everything,” Tornambe said. “If
the Department isableto obtain the support
it needs, wewill get thisdone. | know there
are many people, from within and outside
state government, who would like to see a
state-of-the-art DPS headquarters complex
in Tucson. Wearetryingto bevery creative
in securing funding for thisproject.”

Heldeman said the overhaul of the Tuc-
son operational complex is a three-year
project. “We would like to see crime lab
construction begin in 2005, with the head-
quartersbuilding built in 2006 and thereno-
vation of the existing headquartersbuilding
scheduled for 2007,” Heideman said.

Cost of the proposed two-story head-
quartershbuilding isestimated at dightly more
than $10 million and would provide 48,000

CONTINUED ON PAGE 11

Fiscal year 2003 proved to be very busy time for DPS Facilities

Fiscal year 2003 proved to be very busy
for the Facilities Section.

During that July-through-Junetime pe-
riod, Facilities participated in the compl etion
of at least 70 projectswhich ranged from the
remodeling of office pace at DPS state head-
guarterstothe moving of an areaofficefrom
Camp Verdeto Heber.

There also was the purchase of a new
1440-square-foot double-wide modular of-
fice that was positioned next to an existing
structurethat servesasan areaofficefor the
Highway Patrol officers assigned to Metro
East.

Facilities Supervisor Ted Dick said the
1440-square-foot double wide is similar to
thestructureinstalled last year at District 11
headquartersin Globe.

“This $120,000 project also included
some minor renovation of the existing 1500-
square-foot office at the Mesa site,” Dick
said. “This facility now provides adeguate
space for six squads and their respective
sergeants.”

Dick said the Metro East office further
allowsfor easy accessto areafreeways, add-
ing that with assistancefrom the ArizonaDe-
partment of Transportation, the Department
was ableto complete onsite parking lot im-
provements.

Latein thefiscal year, Facilities moved

the Law Enforcement Merit System Council
business office from the third floor to the
second floor of the state headquartersbuild-
ing. Thismove, said Facilities Bureau Chief
Carl Tornambe, allowsfor the expansion of
the Highway Patrol Division office space.

LEMSC assumed space vacated by Re-
search and Planning which moved into the
Training and Management Services Bureau
suite of offices on the second floor, south-
west wing of theheadquartersbuilding. The
LEMSC business office is now located on
the second floor in the northeast wing of the
Headquartersbuilding.

Once the Highway Patrol expansion is
completed by the end of this summer, the
Digest will expand its office space by occu-
pying a second floor office vacated by the
Highway Patrol.

Safety and Loss, which shared office
spacewith Research and Planning, will have
its own suite of offices next to the LEMSC
business office, Tornambe said.

Although it soundslikeareatively easy
project to complete, Dick said the replace-
ment of flooring in the Computer Center was
quitedifficult because of thetiming and lo-
gistics involved.

“ Whilereplacing theflooring, the Com-
puter Center had toremain operational,” Dick
said. “This meant we had to move equip-

ment and personnd in phases and return
them in phases. The original flooring sys-
tem wasmorethan 20 yearsold. Duetothe
condition of floor panels and concerns re-
garding a deteriorated support system, the
previous floor posed a hazard to both per-
sonnel and computer equipment.”

Dick said al work wascompleted in June,
far ahead of schedule and significantly un-
der the $150,00 budgeted through RICO fund-
ing.

“When ADOT movedintoanew facility
in Cottonwood leaving their Camp Verde of-
fice, we moved into that building and made
itan areaoffice,” Tornambesaid. “Wethen
moved our former office building in Camp
Verdeto Heber.”

Another Facilities project provided some
space relief for Property and Evidence in
Flagstaff.

This project, Tornambe said, involved
moving numerousitemsfrom Property and
Evidenceintotwoland-seacontainers. This
was done so that high-density shelving
could beinstalled within the Flagstaff Prop-
erty and Evidencefacility.

Once the shelving was installed, prop-
erty itemswerereturned. Thetwoland-sea
containers that were purchased remain on
siteand serveas containersfor seized mari-
juana.
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Civilian reserve says DPS assignments help him in county job

Throughout the past year, theDigest has
featured a number of people who are mem-
bers of the DPS Reserve Program.

Thefeaturesweredonetointroduce DPS
employees to some who generoudly volun-
teer their time to the agency for absolutely
No monetary compensation.

Many of the reservesnot only put them-
selvesin harm’ sway without monetary com-
pensation, but they also do so while suc-
ceeding in their full-time jobs and meeting
family obligations.

This month’s featured reserve, Brian
Novotny, whose brother Mikeisa DPSre-
Serve sergeant, is no exception.

Hehasbeen acivilian reservewith DPS
for nine years and has volunteered count-
less hours of histime to the agency.

Thelong-time Phoenix resident decided
to becomeacivilian reservewith DPSwhile
pursuing acriminal justicedegreeat Arizona
State University intheearly 90's.

“Whileastudent at ASU, | couldn’t think
of a better way to learn about my field of
study than to become a reserve for a law
enforcement agency,” said Novotny, adding
that healso joined the DPSreserve program
so that he could network with peoplein the
criminal justicecommunity.

So far, Novotny said he has no regrets
about becoming acivilian reserve.

BRIAN NOVOTNY

“ After many years as areserve, | have
been able to help both the public and the
Department while staying current on new
laws and various criminal justice issues,”
Novotny said.

Novotny said many of the things he has
learned at DPS have hel ped him succeed in
his full-time job with the Maricopa County
Attorney’ s Officewhere he supervises para-
legals assigned to the agency’s Sex Crimes

and Gang Unit.

Novotny, who has been with the
Maricopa County Attorney’ s Officefor about
four years, and his staff help prosecutors,
detectives and case agents prosecute crimi-
nal cases by performing a variety of essen-
tial tasks.

For example, Novotny and hisstaff help
preparediscovery and other materialsfor trial,
obtain witnessinterviews, and perform legal
research and legal writing.

Prior to his current occupation, he was
an insurance fraud investigator for Liberty
Mutual Insurance.

Asadcivilian reservewith DPS, Novotny
spends most of hisvolunteer hourswith the)
agency as a motorist assist driver on the
Bedine Highway. In this capacity, he has
been ableto help stranded motorists get back
ontheroad. Healso helps DPS officerswith
accident scenes, traffic control and DUI de-
tails.

Beforetaking on additional responsibili-
tiesat the county attorney’s office, Novotny
frequently volunteered some 20 to 30 hours|
per month with most of that time being
served on weekends or holidays.

When not working for the county
attorney’s office or helping DPS, Novotny
says he enjoys spending time with hisfam-
ily and playing golf.

DPS reserves participate in Roosevelt Lake public awareness detalil

Several DPSDistrict 11 reserve officers
recently participated in aspecia enforcement
detail on the state highways near Roosevelt
Lake

The 5-hour daytime detail, which oc-
curred May 18, was part of a reserve pro-
gram effort to qualify for grant funding
through the Arizona Automobile Theft Au-
thority (AATA).

Brian Novotny, a civilian reserve from
Digtrict 11, helped organize the event and
obtain informational itemsfor participating
officersto distribute to motorists. Novotny
said the detail, which was designed to deter
vehicletheft by saturation patrol and public
information dispersal, was extremely suc-
cessful because officerswere abletomakea
large number of contacts.

Novotny, who usually works S.R. 87 asa
motorist ass st driver, also distributed infor-
mational packets to motorists during the
detail at aspecial DPS booth he established
at an arearest stop.

The ATAA and several other auto theft
prevention organizations provided the re-
serveswith most of the material s distributed
duringthedetail. Thematerialswereeduca-
tional in nature and contained facts about

auto theft in addition to tips on how to pre-
vent auto theft.

Novotny said the most popular item re-
serves distributed to motorists during the
detail were applicationsto participatein the
Watch Y our Car Program.

Driverswho complete applicationsget a
window sticker that tellsofficersto pull their
car over any timeitison theroad between 1
and 5a.m., pesk hoursfor stealing cars. Of-
ficerswill lsopull thecar over if it getswithin
closerangeof the U.S./Mexico border.

Novotny said that morethan 200 Watch
Y our Car Program applicationsweredistrib-
uted by reserve officers during the detail .

Some of the Watch Your Car Program
applications, Novotny said, were given to
law enforcement officers from other states
who had never heard of the program. These
officerswereimpressed with the program and
were going to present it to management at
their respective agencies in hopes of start-
ingasimilar programinther states.

Digtrict 11 reservesplan to hold several
moresimilar detailsthissummer in order to
obtain morestatistical activity for their grant
proposal.

If the reserves are successful in obtain-

ing grant funding, Novotny said they will
usethefinancing toimprovetheir resources
and purchase much needed equipment.

The most recent detail consisted of four
reserveofficers, onecivilian reserve, twofull-
timeofficers, and Lt. Larry Scarber, District
11 commander.

Ajob well done

Ted Dick, Facilitiessuper visor
For the past six months, | have had the
pleasure to work with Robert Stephens on
the Heber project. Mr. Stephensisvery pro-
fessional and exact at what he does. He al-
ways kept me advised of what was going on,
worked very hard to make deadlines and
stretched a budget to make things work.
Several contractors who only spoke to
him on the phonetold methat they wereim-
pressed by his friendliness and profession-
alism. Please passmy appreciation onto Mr.
Stephensfor ajob well done.
Sgt. Ken Hawkins
District 3, Heber
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Breast cancer is one of the most fright-
ening diseases people face today, yet many
women do not know enough about normal
breast devel opment and the accompanying
physiological changes, according to the
Susan G Komen Breast Cancer Foundation’s
The Power of aPromise.

Breast tissue, fat, nerves, veins, arteries
and connective tissue compose mature
breasts in a system of lobules and ducts,
similar to that of abunch of grapes, which
producemilk and deliver it tothenipplewhen
awoman is breast-feeding.

Theselobules shrink and decrease dur-
ing menopause, leaving the breast with a
larger amount of fat which may enhancethe
effectiveness of mammography, according
tothereport.

Normallyinthelifecycle, thereport says,
cells create new tissue by dividing and re-
placing older cellswhich havedied. Cancer
occurs when the older cells do not die but
formatumor, thereport explains, adding that
the cancer cells deprive the body part of its
nutrientsand may travel to and invade other
organs viathe blood stream and lymphatic
system.

Breast cancer advances this way with
80 percent of the cases developing in the
ducts and the rest in the lobules, the report
sates. If theabnormal cellsdonot leavethe
ducts or lobules, they are generally termed
precancerous, the report points out.

However, if theabnormal cellsreach the
tissue surrounding the ductsand/or lobules,
the cancer iscalled invasive, the report ex-
plains, adding that treatment of the cancer
is usually more successful if it has not in-
vaded the lymph nodes or other organs.

Because a number of other breast dis-
eases, such as cysts and calcifications, pro-
duce symptoms similar to those of breast
cancer, additional testsor even abiopsy may
be required to accurately diagnose the dis-
ease, the report adds.

Breast cancer occurrencein the United
States, which has increased about one per-
cent per year sincethe 1940's, hasrecently
leveled because of improved screening
which hasled to earlier and more successful
treatment, the report points out.

Somerisk factorsfor breast cancer can-
not be avoided such asfamily history, breast
density, or just aging, the report notes; but
somerisk factors, among them diet, exercise,
and alcohol use, can be minimized by the
individual.

A discussion of risk and non-risk fac-
tors, including genetics, is available at the

CONTINUED ON PAGE 15

Breast cancer among the most frightening, but it can be beat

Retired DPS Sgt. Hutter says she's doing
well, feeling great after battling cancer

Seven years ago, while employed as an
officer at DPS, Shirley Hutter discovered that
she had asmall lump in one of her breasts.
Hutter, who had been very healthy her en-
tirelife, wasextremey frightened upon mak-
ing the discovery.

After going to her doctor for further medi-
cal evaluation and testing, however, Hutter
was told that her particular lump was not
cancerous and that there was nothing to
worry about.

Shewas extremely relieved by the news
and was comforted even more when she
learned that most breast lumps found in
women do not turn out to be cancerous.

Just to be safe, though, Hutter contin-
ued to have mammogram tests every six
months.

Each time, the results showed that she
did not have breast cancer.

About two years after learning to live
with the supposedly “harmless’ lumpin her
breast, Hutter recelved a promation to ser-
geant.

The promation, of which Hutter was ex-
tremely proud, required her to give up her
jobinthe Department’sCriminal Investiga-
tions Division and head back to the High-
way Patrol asa“road” sergeant.

Because she was “ working the road”
again as a result of the promotion, Hutter

Retired DPS Sgt. Shirley Hutter

started wearing a bullet proof vest again on
adally basis.

Amazingly, the new bulletproof vest she
began wearing would end up playing anear-
miraculousrolein possibly saving her life.

The vest never stopped a speeding bul-
let from penetrating Hutter’ sbody, but it did
lead to a series of events that showed her
that the supposedly “harmless’ lumpin her
breast was actually a very large, very ag-
gressive, cancerous tumor.

In fact, the harmless lump that doctors
thought wasthe size of agolf ball was actu-
ally acanceroustumor the size of abaseball.

In addition, Hutter and her doctors
learned that the cancer in the lump had al-
ready spread outsidethe breast to the lymph
nodesin her armpit.

“The cancer was out of control when it
wasfinally detected and | feel very lucky to
be alive,” said Hutter, who had a mastec-
tomy only six days after doctors finally di-
agnosed her cancer.

A mastectomy isthe biggest, most inva-
sive surgery a woman can have for breast
cancer.

The vest played a surprising rolein re-
vealing Hutter's cancer only because it be-
gantoirritate her chest when shewaswear-
ing it whileworking theroad.

CONTINUED ON PAGE 15
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Several officers from DPS Explosives
Ordinance Disposal (EOD) Unit assisted the
YumaPolice Department on May 23 at aresi-
dencein Yumawherealarge number of dan-
gerous expl osives were | ocated.

According to the DPS Duty Log, aman
insidetheresidence had committed suicide.

Prior to committing suicide, however, the
Duty Log reported, that the man had at-
tached about 2.5 pounds of C-4 explosives
and two pounds of “Flex-Ex” explosivesto
his body.

In addition, officersalsolocated several
other explosive devicesin abedroom.

Several surrounding residential blocks
were evacuated after officers located items
that included 50 pounds of fireworks, 32
pounds of smokeless black powder, a live
illumination grenade, aliveM-18 smokegre-

After DPS Highway Patrol Officers
Jeromy Neumann and Chad Hinderliter
stopped the driver of a reported stolen ve-
hicle, they werein for asurprise.

Firg, thedriver told the Quartzsite-based
officersthat he was glad to seethem. Sec-
ondly, after this novel greeting, they con-
firmed their suspicionsthat the motorist they
stopped on 1-10 the evening of May 27 was
the suspect wanted for the murder of aman
intheLos Angelesareaearlier that day.

“He was totally compliant after we
stopped him,” Neumann said of the 47-year-
old homicide suspect they arrested. “I cer-
tainly don’t know why he was glad to see
us.”

Renting avehiclefrom “John” at alocal
convenience store. Does that sound suspi-
cious?

It certainly did to DPS Highway Patrol
Officers Kevin McNichols and Howard
Moore.

On June5, McNicholswason hisway to
court in Nogaleswhen fell ow Officer Howard
Moore was dispatched to an accident with-
out injuries at the Canoarest area, about 20
miles south of Tucson on Interstate 19.

Since hewasnearby, McNichol sstopped
to “let the folks know that Officer Moore
was en route to take the collision report.”
While talking to these “folks,” McNichols
said he noticed that the door to 21998 Ford
pickup truck had thelock “punched.”

EOD assists in removal of large amount of explosives in Yuma

nade, several blasting caps, and four M-142
multi-purpose firing devices (ie: booby
traps).

Upon arrival in Yuma, theEOD Unit as-
sistedaU.S. Marine CorpsEOD Unitinthe
delicate process of removing the explosives
from theman’shome. They a sohe ped clear
two sheds located in the man’s back yard.

DPSEQOD Officer Miguel Renteriasaid
many of the explosives were removed from
the home without using much of the unit’s
sophi sti cated anti-bomb equipment because
almost everything in the home was easily
recognizableandin plain view.

Renteria al so said that about 99 percent
of theexplosivesfound in theresidencewere
located in the deceased man’s bedroom.

In addition to the explosives, Renteria
said officersremoved several shotguns and

DPS officers arrest murder suspect during

Neumann said the murder and
“carjacking” wereseparateincidentsand that
they were aware that the suspect might be
heading their way. “Firgt, he shot somebody
and then later he carjacked the car and ap-
parently headed east,” Neumann said. “l am
not certain why he shot thevictim, although
| itisbelieved to be gang-related.”

Neumann said the suspect’s demise be-
gan about 10 milesfromthe Arizona-Califor-
niastateline. * When | first saw him, hewas
going only about 10 mph and was all over
theroad,” Neumann said. “ After we stopped
him, he told us how glad he was to see us
and denied that the car was stolen. We ar-

Following his arrest, this motorist may
need 'John' to double as a bondsman

McNicholsthen started talking to one of
the occupants and during the conversation
learned that the truck was “rented” from
“John at aCircleK” for about $300 and that
thetwo buddieswereon their way to Mexico
to purchase a pifiata and candy for about

After Moorearrived, McNicholssaid the
two officers found an insurance paper in-
sdethevehicle. Becausedepartmental com-
puter systems were down, a Tucson-based
DPS dispatcher called an insurance agent
who confirmed that the vehicle had been sto-
len in Phoenix the day before.

Thetwo werearrested and taken straight
tojail. Therewas no Circle K on the way
where they might find a bondsman named
“John.”

assault riflesfrom theman’sbedroom along
with thousands of rounds of various ammu-
nition.

Renteria said that the man’s neighbors
and officers on scene were surprised at the
large number of explosive devicesfound in
theresidence.

Renteriasaid investigatorswerelooking
into the possiblity that the explosives were
stolen from amilitary base.

Five days after the explosives were
found, Yuma authorities told reporters that
there was no evidence suggesting the man
planned to use the explosivesto attack any-
thing or anyone outside of hishome. In ad-
dition, it was learned that the man had ap-
parently never served in the military.

The investigation, being conducted by
the FBI, was till under way in late June.

1-10 traffic stop

rested him on suspicion of DUI and took
him to the Quartzsite police station.”

Eventually, the suspect, who also report-
edly pistol-whipped the victim after fatally
shooting him, wastransferred tothe La Paz
County jail in Parker where he awaited his
return to Los Angelesto face homicide and
auto-theft charges.

Neumann said the man had a bloody,
swollen right hand that he said he suffered
inafight. * Although, hedenied killing any
one, he did admit to being under the influ-
ence of alcohol and drugswhen wearrested
him,” Neumann said, adding that the man
was unarmed when apprehended.

S.R. 95 crash kills 5

Fivepeople, including a 7%2-month preg-
nant woman, lost their lives in a head-on
callison on S.R. 95 abouit five miles south of
QuartziteMay 22.

DPS Officer Christopher Hecht said the
accident occurred when anorthbound 1992
GMC van driven by Louis Apodaca, 58, of
Yuma, crossed into the southbound lane. In
an effort to avoid the oncoming van, Porfirio
Moreno, also of Yuma, steered the tractor
trailer rig into the northbound lane. How-
ever, Apodaca crossed back into the north-
bound lanewhere the two vehicles collided.

Apodaca was killed as were four of his
passengers, all residents of Ixtlahuaca,
Mexico. Four of thevictimsdied at the scene
while the expectant mother died in surgery
at ahospital in Parker. Neither thetruck driver
nor hispassenger wereinjured in the colli-
sion, Hecht said.
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DPSHighway Patral Officer Royal Mann,
a 4-year law enforcement veteran assigned
to Kingman, recently compl eted the world-
famous Route 66 Fun Run behind thewhed!
of the Department’ scustomized 1992 Camaro
patrol vehicle.

When Mann crossed the finish line in
the 140-mileannual event, it marked thefirst
time that a DPS officer has completed the
Fun Runin aDPS patrol vehicle.

First conducted in 1988, theannual Fun
Run attracts peoplefrom throughout the U.S.
and many foreign countries.

The three-day event, staged each year
during thefirst weekend in May, beginsin
Seligman and travel s 140 mileswest on His-
toric Route 66 to Topock/Golden Shores.

The event, open to all street legal ve-
hicles, has become extremely popular be-
cause participants get to peek into the past
of historic Route 66 and absorb the spirit of
thisdesignated Arizona scenic road.

During the event, thelegendary roadway
and thecommunitiesalong it becomereborn
with heavy traffic, street dancing, barbecues,
music, and unigue 66 sightseeing.

Thisyear, Mann said that morethan 500
vehicles were registered in the Fun Run,
many of which were customized and higtoric.

Mann decided to participatein the event
this year because he loves cars and has al-
ways desired to participatein the Fun Run.
He also thought participating in the “run”
would provide the Department with some
good public relations opportunities, espe-
cialyif hereceived approval to drive DPS
customized 1992 Camaroin theevent.

The Camaro has captured the attention
of young and old driversalikeever since 17
Flagstaff-area businesses donated services
and materialsto havethe old DPS patrol ve-
hiclerestored and customized in 1999.

Mann eventually received approval to
use the patrol car and began preparing for
histrip. Assoon ashearrivedin Seligman
to begin therun, the Camaro becamean in-
stant hit.

“Several peoplewhowould never really
want to talk to a Highway Patrol officer ap-
proached me to talk about the car,” Mann
said. “It wasagreat conversation starter.”

Because so many people approached the
officer throughout the 3-day journey, Mann
wasabletotalk about the Department’sman-
power and budget problems. He garnered
support from many who wondered what they
could do to help.

At a special car show held during the
Fun Run, the Camaro received even more
attention when it was judged and awarded
first placein the*best flames’ category. The

Route 66 Fun Run proves to be historical moment for DPS

2003
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Historic Finish

DPS Highway Patrol Officer Royal Mann crosses the finish line of the Route 66 Fun Run
behind the wheel of the Department’s customized 1992 Camaro patrol vehicle. Upon
completing the 140-mile event, Mann became the first DPS officer to participate in the Fun
First held in 1988, the annual Fun Run attracts people from
throughout the U.S. and many foreign countries.

Run in a DPS patrol car.

Camaro hasunique blueflamesracing across
its frong fenders and hood.

From the start to finish, Mann estimates
that his picture was taken with the Camaro
morethan 100times. Hewasa sointerviewed
and filmed by a group of video journalists
who were covering the event.

DPS at a Glance

It was an eventful senior year at

statelegidlature, Arizonaisnow a*“ Golden

Wickenburg High School for Michael Macias
Jr., son of DPS Highway Patrol Officer Mike
Macias.

Macias Jr., who graduated fourth in his
class, wasawarded 11 scholarshipsand will
attend Arizona State University wherehehas
been accepted into the school’s engineering

program.
* k%

Officer Andy Swann was reelected as
president of the Associated Highway Patrol-
men of Arizona, defeating hisopponent Sgt.
Bill Whalen. Thevotesweretallied prior to
the Association’s May 21 meeting in Phoe-
nix.

* k%

Theannual fall DPS craft show issched-
uled for Oct. 2 at DPS headquarters.

Vendor price will be $20 per table. For
additional information, contact Sharon Wallig
at ext. 2230.

*k*

Thanks to a resolution passed by the

The Route 66 Association, which isthe
group in chargeof the“Fun Run”, told Mann
they would love to have him participate in
the event again next year. Mann said he
plans on doing o, possi bly behind thewhed
of an old Plymouth DPS patrol car or even
the Department’sModel A Ford.

Rule’ state.

In fact, it's the only such state in the
country that can make such aclaim.

OnMay 13, Secretary of State Jan Brewer
held aceremonyto“sign” alegidativereso-
[ution declaring ArizonatobeaGolden Rule
state. Theresolution urges Arizonans*“To
treat others the way we would like to be
treated.”

Such resolutions merely expressthein-
tent of lawmakersand don’t requireasigna-
turefrom thegovernor.

* k%

Former Arizona Supreme Court Justice
James Duke Cameron died May 23 in Phoe-
nix at theageof 78.

Hewas el ected to the Arizona Supreme
Court in 1971 and served there until retiring
in 1992. Heiscredited with allowing cam-
eras into the courtroom and for playing a
major role in the revision of the Supreme
Court’'srulesfor state courts.
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Not just a Christmas Tree

Police Communications Supervisor Jean Denman, a DPS em-
ployee since 1979, stands in her office next to her famous -- and
sometimes infamous -- “holiday tree.” Denman, who is assigned
to Phoenix OpComm, lavishly decorates the tree to correspond

with almost every major holiday, not just Christmas. Besides ba-
sic holidays, such as the Fourth of July, Denman also decorates
the tree to correspond with events such as Mardi Gras, National
Dispatcher’'s Week and employee weddings.

Retiree health insurance open
enrollment starts in August

DPSretireeswith health insurancethrough the ArizonaDepart-
ment of Administration’s (ADOA) Saguaro Program (CIGNA),
should begin receiving “open enrollment” notices.

Open enrollment begins Aug. 18 and continues through Sept.
12. Thisyear, DPS has been approved to assist itsretireesin the
open enrollment process.

“The details are not yet firm, but it is hoped that each district
office plus Phoenix headquarterswill be ableto providethisassis-
tance,” said Betty Gallery, executive assistant with the Highway
Patrol Division who also works closely with the Coalition of DPS
Retirees.

“If you do not need to change your insurance program in any
way, you will not need to do athing to continueyour coverageasit
isnow. New premium chartsshould beavailablesoon if you haven't
already received them.”

Educational officers from 15
states attend DPS workshop

Some 53 statel aw enforcement officersfrom 14 states converged
in Tempein early Junefor the 36" annual Uniformed Safety Educa-
tion Officer’sWorkshop (USEOW).

Theweek-long workshop, hosted by DPS at the Tempe Mission
Palms Hotel, is conducted annually so that state law enforcement
officers who serve as public safety education officers have an op-
portunity to network with each other.

DPS Sgt. Mike Bonin, who helped organize this year’s work-
shop, said officers attending the workshop are encouraged to share
information on safety programs and public service announcements
(PSAs) they haveimplemented or launched in their states.

If officers are having success with a particular safety program
and PSA in their state, Bonin said the workshop also allows them
the opportunity to present the program and PSA to those attending
the event.

“When an agency presentstheir program and PSA at the work-
shop, other agencies can glean ideas from them or even modify
them for usein their own states,” Bonin said.

At the end of the workshop, Bonin said each agency’s safety
presentation and PSA are judged and the agencies with the best
presentations and PSA’'s receive awards.

Thisyear’sjudges awarded first placein the PSA competition to
the Texas Department of Public Safety. The creative and unique
PSA aired by the Texas DPS was about the importance of wearing
seatbelts. Judges awarded first place in the Safety Presentation
competition to the Mississippi Highway Patrol. The catchy presen-
tation given by the Mississippi Highway Patrol targeted the dan-
gers of aggressive driving.

Speakersat the opening ceremoniesthisyear included Arizona
Governor's Office of Highway Safety (GOHS) Director Richard
Fimbresand DPS Agency Support Division Assistant Director Rod
Covey.

91 percent of motorists admit

to dangerous driving habits

Ninety-one percent of thisnation’smotorists admit to speeding,
eating, using cdll phonesor reading whiledriving during the past six
months, accordingto apoll released in May by Volvo Carsof North
America, AAA and Partnersfor Highway Safety.

Speeders made up 73 percent while 59 percent admitted to eat-
ing whiledriving. Thirty-seven percent used acell phone; 28 per-
cent woreno seat belt; 26 percent used no signal when turning; and
14 percent admitted to reading whiledriving.

Themajority of polled driversalso said otherson theroad were
more dangerous driversthan they were.

Facilities ...

CONTINUED FROMPAGE 6

square feet of office space.

Tornambe said occupants would include personnd from the
Highway Patrol, Criminal Investigationsand Operational Communi-
cations. Therenovated headquartersbuilding would also be home
to Fleet, Facilities and Tel ecommunications personnel assigned to
theTucson area. Additionally, it alsowould allow for the expansion
of aphysical fitnesstraining areaand the establishment of acanine
facility.
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Dear Director Garrett; excellence of training they aregiven. whilethe NASA recovery team wasat DPS.

| recently had the privilege of visiting | Roger A. Hill We could not have completed our Colulmbia

Mesa recovery effort without support from you

your beautiful state. | left Wisconsin and
arrived in Phoenix to babysit my two grand-
daughters, ages 1 and 3, while my daughter
and son-in-law took a brief vacation.

| was en route to the airport on May 15
to pick up my husband who wasto be a co-
babysitter. On I-10, near exit 51, | realized
that | had blown atire. | pulled over several
lanesand parked.

| knew noonein Arizonaand had driven
very littleinthearea. | didn’t know any re-
pair servicessol called 9-1-1 who put mein
touch with the Highway Patrol. Beforelong,
astatetrooper arrived who suggested that |
get the children out of the car and wait on a
nearby hill. Then Steve Pemberton, aroad-
side motorist assistant, arrived. He quietly
and efficiently changed thetire. | offeredto
pay him for a job that was priceless to me,
but he refused and told me it was a service
of DPS. | was overwhelmed.

I cannot tell you how much thismeant to
me. | truly don’t believe other states have
thiswonderful service. When | tdl thisstory,
people are amazed that it was handled so
well. Thank you, DPS, and especially Steve
Pemberton.

Carod Grover
Kohler, Wisc.

Dear Director Garrett:

Itisour great pleasureto commend High-
way Patrol Officer Sabrina Smith of Casa
Grandefor her assistance April 21 when we
weretraveling from Tucson to Phoenix.

Sheacted with efficiency, skill, resource-
fulness and kindness during aroadside as-
sist on I-10 when atire separated, crippling
our vehicle. It wasdark and frightening to
be stalled on such a high-speed freeway.
Officer Smith found us and took charge of
getting our vehicle back on the road.

Onahunch, Officer Smith thankfully de-
cided to check on our progress and found
usstalled again with abad spare. Shewaited
with usuntil atow truck arrived.

Officer Smith was a great comfort to us
as we endured this unexpected and stress-
ful ordeal. Sheisacredit totheuniformand
toall whowork in law enforcement. Her fam-
ily and co-workers should be very proud of
her as an officer who exemplifiesthe finest
qualitiesin accomplishing her dutieswhile
being thoughtful and compassionate toward
those needing help.

Thank you for choosing such fine people
to serve in the Highway Patrol and for the

Dear Director Garrett:

On April 28, our fire district was dis-
patched to an “ill man” at the Burnt Wells
Rest Area, west on 1-10 at MP 86. Whileen
route, we were advised that “ DPS was on
scene and thisisafull code.”

Upon arrival, thepatient, an 84-year-old
male, wasin full cardiac arrest, and it was
noted that proper basiclife support measures
were being taken by the DPS officers. Our
unit assumed patient care, and after medica-
tions and defibillation, the patient was re-
suscitated to a pulsing heart rhythm prior to
being air-lifted to a Phoenix-area hospital .

It was relayed to me by our paramedic
captain that although the outcome of this
pati ent remains questionabl e, any chance at
resuscitation would have been nullified had
it not been for the skills of these officers.

On behalf of mysdlf, Capt. Morris, and
the crew of Engine 371, we commend these
officersfor their actions. It was a pleasure
towork with them.

Chief Randal C. Long
HarquahalaFireDigrict

Dear Director Garrett:

| express my appreciation to you and
your Department for the assi stance provided
to our investigators May 11. Our officers
were investigating a homicide in a rocky,
wooded area located within the City of
Prescott.

There was a need to take aerial photo-
graphs of the crime scene, as without pho-
tos there would be no way to adequately
depictit. A call wasplacedtoyour dispatch
center in Flagstaff. They immediately con-
nected uswith the peoplewho could arrange
for aDPS hdlicopter to respond. Inan hour,
we had a helicopter crew landing near our
scene.

Y our officerswerevery professional and
worked diligently with our detectivesin sur-
veying the crime scene from above.

Thisisavery real and necessary service
that we can only obtain from this kind of
tremendous cooperation. Please passon my
personal thanksto thosewho helped arrange
for theuse of your hdlicopter and crew. They
wereafantastic.

Chief Robert Reed
Prescott Police Department

Dear Col. Beadey
Thank you for the support we received

and your staff. Our mission was difficult
and with your help, we were able to com-
pleteit.

Useof your Emergency Operations Cen-
ter, air assetsand cooperation from your of-
ficersallowed ustofocuson thejob at hand.

Specia thanks to all officers and sup-
port staff who helped usfinish our mission.
The dedication and support of your officers
was outstanding. Special thanks to your-
self; Commanders Jeff Redler, Jeff Raynor
and Dave Witter; Sgt. Sandy Slowik; Detec-
tives Bill Whalen and Robert Wolford; and
DPScivilians Sharon Nicholson and Barbara
Peris.

TassosAbadiotakis
NASA VehicleM anager

Dear Director Garrett:

| would like to thank DPS, especially
Criminalists Todd Wittard and Dawn Sy, for
assisting our detective in the processing of
avehicle used in an attempted second-de-
greemurder. Thevictim, al7-year-old girl,
was intentionally run over, dragged under
the vehiclefor about 100 feet, and then | eft
for dead along theroad by her ex-boyfriend.

Y our criminaliststook thetimetoinstruct
our detective on how tolook for and collect
the trace evidence necessary for prosecu-
tion.

The cooperation and assi stance that we
received from DPSand Lt Larry Scarber, Dis
trict 11 commander, has always been out-
standing. As asmall agency with limited
resources, wetruly appreciateit.

Chief David Mullin
GlobePalice Department

Dear Director Garrett:

In April 2001, Union Pacific Railroad po-
licerequested assistancefrom GITEM inre-
gards to graffiti being painted on railroad
cars. Therailroad had several incidentsre-
sulting in thousands of dollarsin damage.

DPS Detective Greg King helped usin-
vestigatetheseincidents. Officer King was
very persistent in hisinvestigation. Hewas
athorough investigator, and he always con-
ducted himself in aprofessional manner.

Thisinvestigation resulted in a convic-
tion and order of restitution. DetectiveKing's
involvement isdirectly related to this posi-
tive outcome.

Lt. WillisBrown
Union Pacific Railroad PD
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Who Is She?

This young girl was quite shy and
serious when she posed for her first
“school days’ photo. Who isthis per-
son who today is employed at DPS?
Guess correctly and win either adenim
or polo shirt courtesy of the Associated
Highway Patrolmen of Arizona.

Interdepartmental e-mail entries
should be addressed to Art
Coughanour, badge no. 3131. Please
remember to include your badge num-
ber with your entry.

Internet entries:
acoughanour @dps.state.az.us

I nterdepartmental mail:
TheDigest, mail drop 1200

Snail mail:
TheDigest
ArizonaDPS

PO. Box 6638
Phoenix, AZ 85005

Winner of the May contest was
Debbie James, an evidence custodian
with Property and Evidencein Phoenix.
Debbiewas one of 38 to correctly iden-
tify Patt McCusker as the young girl
withasmile.

The 38 correct entrieswasthe most
sincethe contest debut in January 2001.
A drawing determined thewinner.

Dispatcher, Air Rescue combine efforts to rush
Mesa man to Tucson for his new heart, lungs

Sunday, May 18, wasn’t atypical day for
this Phoenix-based Air Rescuecrew.

Theeventful day began when Mesaresi -
dent Bob Medurski, 39, called DPS request-
ing aHighway Patrol escort from Phoenix to
Tucson for amedical emergency.

The DPS dispatcher who received the
call, SheillaKyer, learned that Medurski had
been on a waiting list for two yearsto re-
ceiveaheart and lung transplant.

Kyer also discovered that Medurski's
special transplant pager had gone off indi-
cating that the needed organs had just be-
comeavailableand that he needed to quickly
get from Mesa to the University Medical
Center in Tucson.

In fact, Kyer was also informed that if
Medurski didn’t get to the hospital in Tuc-
son within two hours, his potentialy life-
saving transplants could not take place.

Medurski had initially called DPS hop-
ing to get aHighway Patrol escort, but Kyer
told him shecould possibly provide himwith
an even faster, safer way of getting to Tuc-
son. After making several callsand receiv-
ing authorization, she contacted Central Air
Rescue and told the DPS helicopter crew —
DPSPilot Ron Baning, DPS Paramedic Dan
Millon, and Phoenix Fire Paramedic Ricky
Garner — of thisimportant assignment.

Onceinformed of their mission, the DPS
helicopter crewimmediately picked Medurski
upin Chandler and flew him to the Univer-
sity Medical Center in Tucson.

The flight only took about an hour so
Medurski was at the hospital with time to
spare. Helater successfully underwent the
heart/lung transplant and was doing well
several weeks after surgery.

During a telephone conversation,

Capitol Police transfer placed on hold

Aninitiativeto bring Capital Policeun-
der the operational umbrella of DPS has
stalled for thetimebeing.

DPSMagjor Deston Coleman, who wasto
oversee the transfer of the police force to
DPSif it took place, saidthestatelegidature
decided not toincludethetransfer of respon-
sibilitiesaspart of thisyear’slegidation.

In lieu of transferring Capitol Policeto
DPS at thistime, however, Coleman said a
study group overseen by the Joint Legida-
tive Budget Committee (JLBC) isgoingtobe
assembled to help determineif the transfer
should be considered next year.

Coleman, chief of staff of the Highway

Medurski said, “ Givethepeoplein Air Res-
cue and the dispatcher my deepest, heartfelt
thanks. They'regreat!”

Twoyearsago, Centra Air Rescuetrans
ported a woman who needed a heart trans-
plant from Phoenix to Tucson. Thewoman
wasstuck in rush-hour trafficin Phoenix and
DPS dispatchers gave the woman instruc-
tionson how to exit thefreeway and driveto
the DPS state headquarters building.

The DPS hdicopter then met thewoman
at the headquartersbuilding and flew her to
Tucson justintimefor her lifesaving opera-
tion.

Tucson officer suffers
fatal wound in shooting

A 40-year old Tucson police officer was
fatally shot May 26 after pursuing amanin-
volved in an earlier hit-and-run collisionin
midtown Tucson.

Officer Patrick K. Hardesty, aU.S. Ma
rine Corps veteran who had been a Tucson
policeman for only 19 months, wasthefirst
Tucson paliceofficer tobekilledintheline
of duty in the past 21 years.

The suspect in the shooting, John
Montenegro Cruz, 33, was arrested a short
timelater and was charged with first-degree
murder.

A Tucson PD spokesman said Hardesty
and ancther officer had responded to the
collision where they learned Cruz had fled
onfoot. Theofficersfound the man outside
anearby residence. After receiving permis-
sion to return to his car, Cruz again bolted
with Hardesty pursuing on foot. Hardesty
was shot when he cornered the man at a
nearby home.

Patrol Division, said DPS personnd will be
involved in the study group when it is
formed.

Capitol Policeisadivision within the
state Department of Administration (DOA)
that mainly provides security and police ser-
vices at the state capitol complex.

Capitol Police is headquartered in the
basement of the state capitol. All of its
sworn officers are certified by the Arizona
Peace Officers Standardsand Training (AZ
POST) board.

Capitol Policeal so operatesacommuni-
cations center that monitorsactivitiesin and
around state buildingsin Phoenix and Tuc-
son.
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Whilemost women understand that they
may develop breast cancer, it isfewer men
who recognize that they could develop the
samecancer.

The occurrence of breast cancer in men
israrebut it iscapableof developinginthe
dlight amount of breast tissue men have
beneath their nipples. Although rare, the
CancerBACKUPweb sitenotes, it more of-

Detecting cancer ...

CONTINUED FROMPAGE 8

Komen Foundation’s Web
www.komen.org/bci/abc.

Generally, the earlier the detection and
subsequent treatment, the greater the chance
for successful treatment.

Detection may comefrom monthly breast
sdf-exams, adlinical breast exam, or amam-
mogram.

The Komen Foundation recommends
“ monthly breast sdlf-examinationsbeginning
at age 20,” noting that this type of exam,
doneregularly, will help awoman recognize
changesin her breasts.

The Foundation a sorecommendsadini-
cal exam by a doctor, nurse practitioner or
other trained medical personne “every three
years beginning at age 20, and annually af-
ter age40.”

Theclinical exam may be moreeffective
for younger women because of their higher
breast density, the report notes.

The Foundation additionally recom-
mendsamammogram yearly beginning at age
40, explaining that mammography is more
effective in locating lumps which are too
small to be felt in women ages 50 or older
and perhapsin women as young as 40.

The report notes that regular screening
is especially important for women in the
high-risk category, that iswomen who have
apersonal or family history of breast cancer,
who have been exposed to high levels of
ionizing radiation in youth, or who haveei-
ther of two gene mutationswhich have been
associated with high cancer occurrence.

site,

Sterkenburg ...

CONTINUED FROM PAGE 4

School in Eloy, worked for the post officein
Eloy and, later in Phoenix, asaroutesales-
man for Holsum Bakery. At onetime, he
wasa so employed asaflagger for crop dust-
ersintheEloy area.

Lt. Sterkenburg issurvived by hiswife,
Pat; son, Greg; daughters, Relynn and
Rhonda; brothers, Jm and Jack; eight grand-
children and two great-grandchildren.

ten occursin men older than 60.

Those men who are at a higher-than-
normal risk of breast cancer include those
who have a close family history of the dis-
ease, or arelative younger than 40 diag-
nosed with the disease, or those who have
afamily history of ovary or colon cancer,
the report points out.

Diagnosis, the report says, may be

Breast cancer can also be just as dangerous for males

through needle aspiration or biopsy, ultra-
sound, or mammogram, adding that treat-
ment may requiresurgery, hormonetherapy,
chemotherapy, or radiation.

Moredetailed information isavailableat
www.cancerbacup.org.uk/info/male-breast.
Additional information on breast cancer is
also available at www.cancerbacup.org.uk.

Hutter ...

CONTINUED FROMPAGE 8

Her frustration with the lump reached a
critical level when it distracted her during a
dangerous pursuit.

“ On my next day off after the pursuit, |
went tothedoctor and said, ‘| know thelump
is not cancer, you told meit is not cancer,
but | have to have it removed becauseit is
effecting theway | do my job.”

Hutter’ srequest tofinally havethelump
surgically removed led to yet another mam-
mogram. It, too, showed that she did not
havebreast cancer. Y e, shedtill wanted the
lump surgically removed so that she could
continueworking without distraction.

Her final request to have the lump re-
moved led to an ultrasound and abiopsy. It
wasthoseteststhat yiel ded thefrightening,
shocking results.

"1 guess bullet-proof vests save

livesin more ways than one,"
retired DPS Sgt. Shirley Hutter.

Hutter said she feels very lucky to be
aliveafter learning about her cancer because
she had been living with it for such along
period of time.

Thankfully, shehad completed almost 19
years of employment asan officer with DPS
when her cancer was detected and she was
abletotakenormal retirement.

Her substantial sick leave and vacation
leave balances actually carried her tothe 20-
year mark with the agency during the early
stages of her cancer treatment.

“1 always tell young officers never to
abusetheir sick leave becausethe hoursthey
accumulate over theyearscould really save
them if they ever get sick,” Hutter said. “ My
sick leave surely saved me because it car-
ried mefor many, many months.”

Hutter definitely needed sick leave be-
cause she began aggressive cancer treat-
ments just days after her cancer was diag-
nosed. Following her mastectomy, Hutter
began a very aggressive form of chemo-
therapy. After that, she underwent five

weeks of heavy radiation treatments. About
a year after that, she underwent another
mastectomy to remove her second breast.

After her health stabilized, shealso un-
derwent reconstructive surgery on her
breasts and had tissue transplants to repair
the damage that radiation treatments had
caused on her chest.

Today, more than three years after her
cancer was diagnosed, Hutter said she is
doing very well and feeling great. Despite
an immune system that has been dightly
weakened by her cancer treatments, Hutter
isasactive as she has ever been. Sheplays
golf regularly and is enjoying an active
lifestyle at her new retirement home at a
country club in Prescott. She lives at the
home with her husband, Ron, who is also
retired.

To help ensure that her cancer does not
come back, Hutter regularly undergoes a
variety of medical tests, including CAT
scans, blood work, ultrasounds, chest x-rays,
and even MRI’s.

If she had any advice for other women
who have found lumpsin their breasts, itis
to have biopsy tests performed on the lumps
so that doctors can be certain whether the
lumpsare cancerous.

“ A biopsy is the only way you can de-
termine for sure whether or not a lump is
cancerous,” said Hutter, adding that some-
times even the most obvious breast lumps
will not show up on abasc mammogram test.

Hutter also advises women to demand
that the appropriate medical tests be com-
pleted on them when they go to visit their
doctors.

She said women must demand to have
the appropriate medical tests completed be-
cause doctors will often try to talk women
out of such testsdueto high costsand health
insurance issues.

Such wasthe casefor Hutter. Her initial
doctor never scheduled her for more accu-
rate tests until she finally demanded them.
Thankstothebulletproof vest that ultimately
forced her to demand more tests, it wasn't
too late.

“1 guess bulletproof vests save livesin
more waysthan one,” Hutter said.
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On July 27, more than 100 lawmen, in-
cluding 60 Arizona Highway Patrolmen,
swooped down on a religious cult commu-
nity in northwestern Arizonain apre-dawn
raid and arrested most of theadultslivingin
the Short Creek area.

Warrantswere served on 36 men and 86
women, all membersof theUnited Effort reli-
giouscult. Thosearrested were charged with
rape, polygamy, bigamy and adultery. Com-
munity memberswerealso charged with vio-
lating Arizona’s corporation laws and mis-
appropriation of school funds.

July 1968

Arizona Highway Patrol Supt. James J.
Hegarty announced the promotions of five
lieutenantsto captain, effective Aug. 1.

Promoted to captain wereLarry Beddome,
William Fogter, Jim Phillips, Harley Thomp-
son and Clarence Tyra.

Hegarty aso promoted Richard E. Caron,
Gerald Mitchel and immy Williamsto ser-
geant. Earlier in the month, Hegarty pro-
moted William Hanger from sergeant tolieu-
tenant.

July 1973

While investigating an accident near
Chandler July 25, DPS Officer Roy Abbott
had his patrol car stolen by a man who had
just left anearby bar.

Abbott was working the accident with
Chandler Police Sgt. Bobby Joe Harriswhen
they saw the man take off in Abbott’spatrol
car. Abbott and Harris pursued the suspect
in aChandler policecar, but tono avail.

About an hour later, Sacaton police of-
ficersradioed that they had found the car on
its roof with the suspect pinned inside. A
wrecker was called to the scene and when
the two trucks raised the vehicle, the sus-
pect grabbed a shotgun and fired a shot.

suspect fired two more rounds.

Sacaton policeand DPS officersreturned
fire beforerushing the vehicle and overpow-
ering the suspect.

July 1978

On the morning of July 30, Gary Tison
and Randy Greenawalt, with the aid of
Tison’s three sons, escaped from the Ari-
zona State Prison in Florence setting off the
biggest manhunt in state history.

The search lasted 13 days beforeending
during the early-morning hours of Aug. 11
on aback road 23 milessouth of CasaGrande.
During those 13 days, the Tison Gang killed
six people before the manhunt came to an
end amid gunfirenear thesmall Arizonatown
of Chuichu.

TheTison gang tried toshoot it out with
law enforcement officers after their stolen
van crashed through aroad block. Tison's
son, Donald, waskilled during the brief gun
battle.

During the exchange of gunfire, Tison
was able to escape into the surrounding
desert only to dieapainful death from expo-
sure. His decomposing body was found 11
dayslater in awash.

July 1983

“ Operation Holiday,” a public informa-
tion program designed by DPS Public Infor-
mation Officer Art Coughanour, wasawarded
first placein the 1983 American Association
of Motor Vehicle Administrators regional
public affairscompetition. It markedthethird
straight year that DPS captured the award.

In 1982, Coughanour was awarded first
placefor “Innocent Children,” apublic ser-
viceannouncement concerning DUL. In 1981,
Officer Marty Dangdl captured theaward for
various children-orientated educational pro-
grams.

A Phoenix man was in custody for at-
tempted murder after hefired on DPSHigh-
way Patrolman Bob Martin during aJuly 21
pursuit.

The chase began when a Maricopa
County Sheriff’s deputy reported the sus-
pect vehicle was being driven erratically
along Shea Boulevard. The deputy could
not get the driver to stop and radioed for
assistancefrom DPS,

During the subsequent 10-mile pursuit
on S.R. 87, DPS Officer Bob Martin pulledin
front of the truck that was attempting to
eludepolice. The24-year-old driver fired at
Martinwith amini-14 semi-autometicrifle. A
bullet went through Martin’s rear window
but the officer was not hit.

DPS Sgt. Dan Ryan, who had joined the
chase, ended the pursuit by firing his shot-
gun into the windshield of the suspect’s
vehicle. The suspect's face was struck by
flying glass and he surrendered, the Duty
Officereported.

July 1993

A reserve sergeant becamethe 20" DPS
officer and the Department’sfirst reservist
todieinthelineof duty when hewas struck
by a vehicle July 3 about 20 miles south of
Phoenix.

DPSReserve Sgt. Mark M. Dryer, 35, died
several hourslater in Phoenix following sur-
gery at Good Samaritan Regional Medical
Center. Hewasflown from theInterstate-10
accident scene to the Phoenix hospital by
helicopter.

Morethan 300 officers, friendsand fam-
ily members attended the officer’s July 8
funeral at Central United Methodist Church
in Phoenix. Eulogieswere presented during
the serviceby Arizona Gov. Fife Symington
and DPS Sgt. Rick Knight.
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